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DETAILED ACTION 

1 . In the response to the Applicant's amendment filed on 10/29/2007, claims 1-4, 6- 
11, and 13-21 are pending in this application. However, Applicant's arguments filed on 
10/29/2007, with respect to the rejection(s) of claim(s) 1-4. 6-11 and 13-21 under 
Mendex et al. have been fully considered and are persuasive. Therefore, the rejection 
has been withdrawn. However, upon further consideration, a new ground(s) of rejection 
is made in view of Lin et al. 

Summary of claims 

2. Claims 1-4, 6-11, and 13-21 are pending. 
Claims 1-4, 6-11, and 13-21 are rejected. 
Claims 5 and 12 are canceled. 

Claim Rejections - 35 USC § 102 

3. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 1 02 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public 
use or on sale in this country, more than one year prior to the date of application for patent in the United 
states. 

Claims 1, 7, 8, 14, 15, and 21 are rejected under 35 U. S. C. § 102 (b) as being 
anticipated by Lin et al. (US Pat. 6,122,663). 

With respect to claim 1, Lin et al. discloses a system for managing records, the 
system comprising: 

a database {10) {i.e., "update a remote database 10" (col. 3, line 17) or 
"Remote database 10 is preferably an SQL " (col. 4, line 26-30)) 
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a remote computer (7) {te,, "CHent computer I may be, for example, a standard desktop 

ornotebook personal computer" (col 3, line 25-27)) including; 

a memory, in which the record is stored (i.e., "Program monitor 4 may be 

distributed as pre-loaded software (comprising a set of executable instruction) resident in a memory of a personal 

computer, such as the hard-disk of a note book computer" (col. 4, line l-6f)\ 

a processor (/.e, a personal computer" (col 4, line 3))', and 

a record management system {i.e., "operating system 2 is capable of 

managingaplurality of concurrently running tasks 6" (col 3, line 46-56)) In Communication With the 

memory {le., "resident in a memory'' (col 4, line 3)) and the processor and configured to, in 

response to an instruction from a user (/.e. "a graphical user interface which enables a user of client 
computer! to launch a variety of displayed application programs" (col 3, line 3-10)), instrUCt the prOCeSSOr 
to file one or more of the record with the database (le„ "program monitor 4 may also update a 
remote database 10 resident on server computer 8" (col 3, line 16-18) or "Once the new application record is built 
in local record file 5, program monitor 4 reports the LauchID and EndDateTime, along with a ClientID, to server 
computer for storage in remote database 10" (col 5, line 45-48) and Examiner asserts that based on response to an 
instruction from user to the graphical user Interface (col 3, line 3-10), the application program will be filed the 
record in local record file 5 and the database 10 by program monitor (col 5, line 45-50) as claimed invention ) 

and upon filing one or more of records with the database {lo) {fig i) automatically 
instruct the processor to delete one or more of the record from the memory (5) {fig. 1) 

{{le., "Upon receipt of confirmation that remote data 10 was successfully update, program monitor 4 may purge 
the old application records from local record files 5 " (col 6, line 64-67) or (col6, line 20-32) and Examiner asserts 
that when the remote data Wis filled with one or more files, the program monitor will delete one or more record 
from local (memory) (col 6, line 64-67) or (col 6, line 20-32) without user interaction and computer and its 
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program (monitor program) will delete the record and it is equivalent with the limitation "automatically" of 
claimed invention ). 

With respect to claim 7, Lin et al. discloses wherein the record management 
system is further configured to instruct the processor to display a property of the record 

(i.e., "displayed application programs, and each task 6 may in turn launch zero or more subtasks 7" (col i. line 8- 
10)). 

With respect to claim 8, Lin et al. discloses a method for the management of. 
electronic records, the method comprising the steps of; 

filing one or more of the record stored on a remote computer {1) with a 
separate central database {io)(fig. i) in response to an instruction from a user {i,e., 

program monitor 4 may also update a remote database 10 resident on server computers" (col 3, line 16-18) or 
"Once the new application record is built in local record file 5, program monitor 4 reports the LauchID ahd 
EndDateTime, along with a ClientID, to server computer fi)r storage in remote database 10" (col 5, line 45-48) and 
Examiner asserts that based on response to an instruction firom user to the graphical user Interface (col 3, line 3- 
10), the application program will be filed the record in local record file 5 and the database 10 by program 
monitor (col 5, line 45-50) as claimed invention ) ; and 

automatically deleting one or more of the record from the remote computer 
(1) upon filing one or more of the record with the central database {io){fig. i) via a record 
management system stored on the remote computer (/.e., "Upon receipt of confirmation that 

remote data 10 was successfully update, program monitor 4 may purge the old application records from local 
record files 5 " (col 6, line 64-67) or (col6, line 20-32) and Examiner asserts that when the remote data 10 is filled 
with one or more files, the program monitor will delete one or more record from local (memory) (col 6, line 64- 
67) or (col6, line 20-32) without user interaction and computer and its program (monitor program) will delete the 
record and it is equivalent with the limitation "automatically" of claimed invention ). 
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With respect to claim 14, Lin et al. discloses wherein including display a 

property of the record {Le„ ''displayed application programs, and each task 6 may in turn launch zero or 
moresubtasks 7" (col 3, line 8-10)). 

With respect to claim 15, Lin et al. discloses a system for managing electronic 
records, the system comprising: 

means for filing one or more of the record stored on a remote computer (i) with a 
separate central database {io)(fig. i) in response to an instruction from a user {le., 

"program monitor 4 may also update a remote database 10 resident on server computers" (col 5, line 16-18) or 
"Once the new application record is built in local record file 5, program monitor 4 reports the LauchID and 
EndDateTime, along with a ClientID, to server computer for storage in remote database 10" (col 5, line 45-48) and 
Examiner asserts that based on response to an instruction fi-om user to the graphical user Interface (col 3, line 3- 
10), the application program will be filed the record in local record file 5 and the databaselO by program 
monitor (col 5, line 45-50) as claimed invention ) \ and 

means for automatically deleting one or more of the record from the remote 
computer {1) upon filing one or more of the record with the central database {io)ifig i) 
via a record management system stored on the remote computer "Upon receipt of 

confirmation that remote data 10 was successfully update, program monitor 4 may purge the old application 
records from local record files 5 " (col 6, line 64-67) or (col6, line 20-32) and Examiner asserts that when the 
remote data 10 is filled with one or more files, the program monitor will delete one or more record from local 
(memory) (col 6, line 64-67) or (col6, line 20-32) without user interaction and computer and its program (monitor 
program) will delete the record and it is equivalent with the limitation "automatically" of claimed invention ). 
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With respect to claim 21, Lin et al. discloses wherein including display a 

property of the record (/.e., "displayed application programs, and each task 6 may in turn launch zero or 
moresubtasks 7" (col, 5, line 8-10)). 

Claim Rejections - 35 USC § 103 

4. The following is a quotation of 35 U.S.C. 1 03(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

a. Claims 2-4, 6, 9-11, 13 and 16-20 are rejected under 35 U.S.C. 103(a) as 
being unpatentable over Lin et al. (US Pat. 6,122,663) in view of Heckerman et 
al. (U.S. Pub, No. US200400832270 A). 

With respect to claim 2, Lin et al. discloses wherein the record management 
system is further configured to in response to a second instruction from the user {i,e., 

"program monitor 4 is implemented as a sub-module of graphic user interface i, and is principally concerned with 
tracking tasks 6 andsubtasks 7 launched either directly or indirectly by graphical user interface 3" (col i, line 60- 

65)) and the one or more records are stored in the memory {fig i) {{i,e., "Upon receipt of 

confirmation that remote data 10 was successfully update, program monitor 4 may purge the old application 
records from local record files 5 " (col 6, line 64-67) or (col6, line 20-32) and Examiner asserts that when the 
remote data JO is filled with one or more files, the program monitor will delete one or more record from local 
(memory) (col 6, line 64-67) or (col6, line 20-32) without user interaction and computer and its program (monitor 
program) will delete the record and it is equivalent with the limitation "automatically" of claimed invention ) but 

Lin et al. does not explicitly disclose wherein classify one or more the records. 
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However, Heckerman et al. discloses wherein classify and reclassifying one or more the 

records or data {te., "enables recipient to reclassify a message that was previously classified by the filter" 

(abstract)). Heckerman et al. further teach by classify/reclassifying, it is possible to 
perform a cutoff to large data set for relocating of data if necessary. It would have been 
obvious at the time the invention was made to a person having ordinary skill in the art to 
modify Lin et al.'s system by adding the function classifies the records or datasets in 
order to create accurate sorting of data set (spam, email) and accommodate changes in 
the structure and content of data Ounk mail) for easy using data later for the stated 
purpose has been well known in the art as evidenced by teaching of Heckerman et al. 
{0051, 0027). Further, the system is dealing a volumes amount of infonmation (records or 
data), as such one of ordinary skill in the art, would have considered it obvious to further 
classifying record to simplify future searching purposes. 

With respect to claim 3, Lin et al. discloses all limitation recited in claim 2 and 
further, Heckerman et al. discloses wherein classify one or more of the records by 
determining whether one or more of the records have previously been classify (i.e., "to 

reclassify a message that was classified by the filter" (0015) and "Essentially, if the user agrees with the 
classification made by the Filter 204, the message remains in the fi)lder wherein it was placed,,.. if the user disagrees 
with the classification process, the message is forwarded to the neural Network Junk Trainer for further processing" 
(0051) and Examiner asserts the limitations " determining" is equivalent with "if the user disagree" or "user 

agrees"). The motivation is same the motivation on claim 2 and further the combination 
system will prevent future misclassification and yield more personalized and accurate 

sorting {Heckerman, 005 1), 
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With respect to claim 4, Lin at al. discloses all limitations of claimed invention 
recited in claim 2 except for wherein classify one or more of the records by reclassifying 
one or more of the record. However, Hecl<erman et al. discloses wherein classify one 
or more of the records by reclassifying one or more of the record (i.e., "The Reclassify a 

message thatwas previously classified by the filter" (abstract)) . The motivation iS the Same With the 

motivation on claim 2. 

With respect to claim 6, Lin et al. discloses wherein the record management 
system is further configured to in response to a second instruction from the user {le., 

"program monitor 4 is implemented as a sub-module of graphic user interface 3, and is principally concerned with 
tracking tasks 6 and subtasks 7 launched either directly or indirectly by graphical user interface 3" (col. 3, line 60- 

65)) and the one or more records are stored in the memory {fig i) {{le., "Upon receipt of 

confirmation that remote data JO was successfiilly update, program monitor 4 may purge the old application 
records fivm local record files 5" (col. 6, line 64-67) or (col.6. line 20-32) and Examiner asserts that when the 
remote data 10 is filled with one or more files, the program monitor will delete one or more record from local 
(memory) (col. 6, line 64-67) or (col.6, line 20-32) without user interaction and computer and its program (monitor 
program) will delete the record and it is equivalent with the limitation "automatically" of claimed invention ) but 

Lin et al. does not explicitly disclose wherein classify one or more the records. 
However, Heckerman et al. discloses wherein classify and reclassifying one or more the 

records or data {i.e., "enables recipient to reclassify a message that was previously classified by the filter" 

(abstract)). Hockerman et al. further teach by classify/reclassifying, it is possible to 
perform a cutoff to large data set for relocating of data if necessary. It would have been 
obvious at the time the invention was made to a person having ordinary skill in the art to 
modify Lin et al.'s system by adding the function classifies the records or datasets in 
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order to create accurate sorting of data set (spam, email) and accommodate changes in 
the structure and content of data Gunl< mall) for easy using data later for the stated 
purpose has been well known in the art as evidenced by teaching of Heckerman et al. 
{0051. 0027). Further, the system is dealing a volumes amount of infomiation (records or 
data), as such one of ordinary skill in the art, would have considered it obvious to further 
classifying record to simplify future searching purposes. 

With respect to claim 9, Lin et al. discloses wherein the record management 
system is further configured to in response to a second instruction from the user {i.e.. 

"program monitor 4 is implemented as a sub-module of graphic user interface 3, and is principally concerned with 
tracking tasks 6 and subtasks 7 launched either directly or indirectly by graphical user interface 3 " (col. 3, line 60- 

65)) and the one or more records are stored in the memory (fig i) {(i.e., "Upon receipt of 

confirmation that remote data 10 was successfully update, program monitor 4 may purge the old application 
records from local record files 5" (col. 6, line 64-67) or (col.6, line 20-32) and Examiner asserts that when the 
remote data 10 is filled with one or more files, the program monitor will delete one or more record from local 
(memory) (col. 6, line 64-67) or (col.6, line 20-32) without user interaction and computer and its program (monitor 
program) will delete the record and it is equivalent with the limitation "automatically" of claimed invention) but 

Lin et al. does not explicitly disclose wherein classify one or more the records. 
However, Heckerman et al. discloses wherein classify and reclassifying one or more the 

records or data {i.e., "enables recipient to reclassify^ a message that was previously classified by the filter" 

(abstract)). Heckerman et al. further teach by classlfy/reclassifying, it is possible to 
perform a cutoff to large data set for relocating of data if necessary. It would have been 
obvious at the time the invention was made to a person having ordinary skill In the art to 
modify Lin et al.'s system by adding the function classifies the records or datasets in 
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order to create accurate sorting of data set (spam, email) and accommodate changes in 
the structure and content of data Gunk mail) for easy using data later for the stated 
purpose has been well known in the art as evidenced by teaching of Heckerman et al. 
(0057, 0027). Further, the system is dealing a volumes amount of infomnation (records or 
data), as such one of ordinary skill in the art, would have considered it obvious to further 
classifying record to simplify future searching purposes. 

With respect to claim 10, Lin et al. discloses all limitation recited in claim 2 and 
further, Heckerman et al. discloses wherein classify one or more of the records by 
determining whether one or more of the records have previously been classify (^.e, "to 

reclassify a message that was classified by the filter", (0015) and "Essentially, if the user agrees with the 
classification made by the Filter 204, the message remains in the fielder wherein it was placed.... if the user disagrees 
with the classification process, the message is forwarded to the neural Network Junk Trainer for further processing" 
(0051) and Examiner asserts the limitations" determining" is equivalent with "if the user disagree" or "user 

agrees"). The motivation is same the motivation on claim 9 and further the combination 
system will prevent future misclassification and yield more personalized and accurate 

sorting {Heckerman, 005 1). 

With respect to claim 11, Lin et al. discloses all limitations of claimed invention 
recited in claim 2 except for wherein classify one or more of the records by reclassifying 
one or more of the record. However, Heckerman et al. discloses wherein classify one 
or more of the records by reclassifying one or more of the record {le., "The Reclassify a 

message that was previously classified by the filter" (abstract)) . The motivation IS the Same With the 

motivation on claim 9. 
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With respect to claim 13, Lin et al. discloses wherein tlie record management 
system is further configured to in response to a second instruction from the user (/.e, 

"program monitor 4 is implemented as a sub-module of graphic user interface 3, and is principally concerned with 
tracking tasks 6 and subtasks 7 launched either directly or indirectly by graphical user interface 3" (col. 3, line 60- 

65)) and the one or more records are stored in the memory ifig. i) ((z.e., ''Upon receipt of 

confirmation that remote data 10 was successfully update, program monitor 4 may purge the old application 
records from local record files 5 " (col 6, line 64-67) or (col.6, line 20-32) and Examiner asserts that when the 
remote data JO is filled with one or more files, the program monitor will delete one or more record from local 
(memory) (col. 6, line 64-67) or (col.6, line 20-32) without user interaction and computer and its program (monitor 
program) will delete the record and it is equivalent with the limitation "automatically" of claimed invention ) but 

Lin et aL does not explicitly disclose wherein classify one or more the records. 
However, Heckerman et al. discloses wherein classify and reclassifying one or more the 

records or data {i.e., "enables recipient to reclassify a message that was previously classified by the filter" 

(abstract)). Heckenman et al. further teach by classify/reclassifying, it is possible to 
perform a cutoff to large data set for relocating of data if necessary. It would have been 
obvious at the time the invention was made to a person having ordinary skill in the art to 
modify Lin et al.'s system by adding the function classifies the records or datasets in 
order to create accurate sorting of data set (spam, email) and accommodate changes in 
the structure and content of data (junk mail) for easy using data later for the stated 
purpose has been well known in the art as evidenced by teaching of Heckerman et al. 
{0051, 0027). Further, the system is dealing a volumes amount of information (records or 
data), as such one of ordinary skill in the art, would have considered it obvious to further 
classifying record to simplify future searching purposes. 
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With respect to claim 16, Lin et al. discloses wlierein the record management 
system is further configured to in response to a second instruction from the user {i.e., 

"program monitor 4 is implemented as a sub-module of graphic user interface 3, and is principally concerned with 
tracking tasks 6 andsubtasks 7 launched either directly or indirectly by graphical user interfaces" (col. 3, line 60- 

65)) and the one or more records are stored in the memory (fig. i) {{te.. "Upon receipt of 

confirmation that remote data 10 was successfully update, program monitor 4 may purge the old application 
records fi-om local record files 5 " (col. 6, line 64-67) or (col.6, line 20-32) and Examiner asserts that when the 
remote data 10 is filled with one or more files, the program monitor will delete one or more record from local 
(memory) (col 6, line 64-67) or (col.6, line 20-32) without user interaction and computer and its program (monitor 
program) will delete the record and it is equivalent with the limitation "automatically" of claimed invention ) but 

Lin et al. does not explicitly disclose wherein classify one or more the records. 
However, Heckerman et al. discloses wherein classify and reclassifying one or more the 

records or data {i.e., "enables recipient to reclassify a message that was previously classified by the filter" 

(abstract)). Heckerman et al. further teach by classify/reclassifying, it is possible to 
perform a cutoff to large data set for relocating of data if necessary. It would have been 
obvious at the time the Invention was made to a person having ordinary skill in the art to 
modify Lin et al.'s system by adding the function classifies the records or datasets in 
order to create accurate sorting of data set (spam, email) and accommodate changes in 
the structure and content of data (junk mail) for easy using data later for the stated 
purpose has been well known in the art as evidenced by teaching of Heckerman et al. 
{0051. 0027). Further, the system is dealing a volumes amount of infomriation (records or 
data), as such one of ordinary skill in the art, would have considered it obvious to further 
classifying record to simplify future searching purposes. 
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With respect to claim 17, Lin et al. discloses all limitation recited in claim 2 and 
further, Heckerman et al. discloses wherein classify one or more of the records by 
determining whether one or more of the records have previously been classify {i.e., "to 

reclassify a message that was classified by the filter" (0015) and "Essentially, if the user agrees with the 
classification made by the Filter 204, the message remains in the fi)lder wherein it was placed,., Jf the user disagrees 
with the classification process, the message is forwarded to the neural Network Junk Trainer for further processing" 
(0051) and Examiner asserts the limitations " determining " is equivalent with "if the user disagree " or "user 

agrees"). The motivation is same the motivation on claim 16 and further the combination 
system will prevent future misclassification and yield more personalized and accurate 

sorting {Heckerman, 0051). 

With respect to claim 18, Lin et al. discloses all limitations of claimed invention 
recited in claim 2 except for wherein classify one or more of the records by reclassifying 
one or more of the record. However, Heckerman et al. discloses wherein classify one 
or more of the records by reclassifying one or more of the record {le., "The Reclassify a 

messdgethatwaspreviously classified by the filter" (abstract)) . The motivation is the Same with the 

motivation on claim 16. 

With respect to claim 19, Lin et al. discloses wherein a means for saving the 
recorded with an associated property remote computer (1 ) {fig. i) {Le., ''Task records may 
be implements as an array of TasklDs contained within an application record,,. task records may 
be separate physical records associated with an application record in a hierarchical data 
structure. The parent/child designation enables program monitor 4 to continue tracking 
program usage information for a given application for as long as tasks spawned directly 
(parent) or indirectly (children) by that application are running'' (col. 5, line 32-45) and "Once 
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application record is built in local record file 5" (col 5, line 45-46) (Examiner asserts that the 
limitations of '*means for classifying one or more of the records " is equivalent with ''task 
records may be separate physical records'')). Further, Heckerman et al. discloses wherein 
classify and reclassifying one or more the records or data (/.e., "enables recipient to reclassify a 

message that was previously classified by the filter'' (abstract)). The motivation iS the Same with the 

clam 16. 

With respect to claim 20, Lin et al. discloses wherein the record management 
system is further configured to in response to a second instruction from the user (z.e, 

''program monitor 4 is implemented as a sub-module of graphic user interface 3, and is principally concerned with 
tracking tasks 6 and subtasks 7 launched either directly or indirectly by graphical user interface 3 " (col. 3, line 60- 

65)) and the one or more records are stored in the memory {fig, i) {{le., "Upon receipt of 

confirmation that remote data 10 was successfully update, program monitor 4 may purge the old application 
records from local record files 5 " (col. 6, line 64-67) or (col6, line 20-32) and Examiner asserts that when the 
remote data 10 is filled with one or more files, the program monitor will delete one or more record from local 
(memory) (col 6, line 64-67) or (col6, line 20-32) without user interaction and computer and its program (monitor 
program) will delete the record and it is equivalent with the limitation "automatically" of claimed invention ) but 

Lin et al. does not explicitly disclose wherein classify one or more the records. 
However, Heckerman et al. discloses wherein classify and reclassifying one or more the 

records or data {i.e., "enables recipient to reclassify a message that was previously classified by the filter" 

(abstract)), Heckerman et al. further teach by classify/reclassifying, it is possible to 
perform a cutoff to large data set for relocating of data if necessary. It would have been 
obvious at the time the invention was made to a person having ordinary skill in the art to 
modify Lin et al.'s system by adding the function classifies the records or datasets in 
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order to create accurate sorting of data set (spam, email) and accommodate changes in 
tlie structure and content of data (junk mail) for easy using data later for the stated 
purpose has been well known in the art as evidenced by teaching of Heckerman et al. 
{0051. 0027). Further, the system is dealing a volumes amount of information (records or 
data), as such one of ordinary skill in the art, would have considered it obvious to further 
classifying record to simplify future searching purposes. 

Response to Arguments 

5. Applicant's arguments filed 1 0/29/2007. with respect to the rejection(s) of 
claim(s) 1-4, 6-1 1 and 13-21 under Mendex et al. mailed out 07/25/2007 have been fully 
considered and are persuasive. Therefore, the rejection has been withdrawn. 

6. The amended claims broaden the scope as compared to the original claims. 
Therefore, Lin's reference is instated in the rejection. 

7. The Applicant's argument about the Lin et al. on the amendment filed on 
12/13/2006 and 05/10/2007 is not persuasive since the limitation "classifies the record 
at the remote computer" does not belong of part of the new amended claims 1 , 7. 8, 14. 
15 and 21. 

Conclusion 

8. Applicant's amendment necessitated the new ground(s) of rejection presented in 
this Office action. Accordingly. THIS ACTION IS MADE FINAL. See MPEP 

§ 706.07(a). Applicant is reminded of the extension of time policy as set forth in 37 
CFR 1.136(a). 
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A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within 
TWO MONTHS of the mailing date of this final action and the advisory action is not 
mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and any 
extension fee pursuant to 37 CFR 1 .136(a) will be calculated from the mailing date of 
the advisory action. In no event, however, will the statutory period for reply expire later 
than SIX MONTHS from the date of this final action, 

9, Any inquiry concerning this communication or eariier communications from the 
examiner should be directed to Hung Vy whose telephone number is (571 ) 272-1954. 
The examiner can normally be reached on Monday-Friday 8:30 am - 5:30pm. If 
attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Don Wong can be reached on (571) 272-1834. The fax numbers for the 
organization where this application or proceeding is assigned are (703) 872-9306 for 
regular communications and (703) 308-7722 for After Final communications. 

Information regarding the status of an application may be obtained from the 
patent Application Infomnation Retrieval (PAIR) system. Status infomiation for published 
application may be obtained from either private Pair or Public Pair. Status information 
for unpublished applications is available through Private Pair only. For more infomiation 
about the PAIR system, see httD://pair-direct.usDto.aov . Should you have question on 
access to the Private PAIR system, contact the Electronic Business Center (EBC) at 
866-217-9197 (toll-free). 
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Hung T. Vy 
Art Unit 2163 
November 30, 2007. 



